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1.0 Purpose 

Individuals are expected to fulfill certain responsibili5es and obliga5ons including, but not limited to, 
complying with MODS’ By-Laws, policies, procedures, rules, and regula5ons Non-compliance may result 
in sanc5ons pursuant to this Policy. 

2.0 Policy 

MODS is commiGed to providing an environment in which all Individuals are treated with respect. This 
Policy outlines how alleged misconduct will be handled. 

3.0 Defini5ons 

The following terms have these meanings in this Policy: 
i. “Case Manager” – An individual appointed by MODS to administer this Discipline and Complaints 

Policy. The Case Manager does not need to be a member of, or affiliated with, MODS. Generally, 
the Conduct CommiGee Chair. 

ii. “Complainant” – The Party alleging an infrac5on. 
iii. “Respondent” – The alleged infrac5ng Party. 
iv. “Days” – Days including weekends and holidays. 
v. “Discipline Panel" - A group of individuals that will decide the outcome of the incident report 

aTer reviewing the informa5on collected by the Inves5gator. Generally, the Conduct CommiGee. 

Title Discipline & Complaints Policy

Owner Conduct Commi?ee

Approval By Board of Directors

Originally Approved: 
February 27, 2019

Last Reviewed: 
 August 28, 2023

Last Revised: 
 August 28, 2023

 

145 Pacific Ave.   
Winnipeg, MB  R3B 2Z6 
Phone  204.925.5665 
Fax  204.925.5916 

www.mods.mb.ca In partnership with: 

   



 
Manitoba Organization of Disc Sports 

vi. “Inves5gator” – An individual appointed by the Case Manager to collect incident informa5on. 
The Inves5gator will be an individual that is independent of the Case Manager and the Discipline 
Panel. Generally, a staff member or board member. 
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4.0 Applica5on 

This Policy applies to all Individuals and applies to maGers that may arise during the course of MODS’ 
business, ac5vi5es, and events including, but not limited to, compe55ons, prac5ces, tryouts, training 
camps, travel associated with MODS ac5vi5es, and any mee5ngs. This Policy also applies to Individuals’ 
conduct outside of MODS’ business, ac5vi5es, and events when such conduct adversely affects 
rela5onships within MODS (and its work and sport environment) and is detrimental to the image and 
reputa5on of MODS. Such applicability will be determined by MODS at its sole discre5on. 

This Policy does not prevent immediate discipline or sanc5on from being applied as reasonably required. 
Further discipline may be applied according to this Policy. Any infrac5ons or complaints occurring within 
the compe55on will be dealt with by the procedures specific to the compe55on first, if applicable. 

An employee of MODS who is a Respondent will be subject to appropriate disciplinary ac5on under the 
MODS’ Personnel CommiGee, as well as the employee’s Employment Agreement, if applicable. Viola5ons 
may result in a warning, reprimand, restric5ons, suspension, or other disciplinary ac5ons up to and 
including termina5on of employment. 

5.0 Repor5ng a Complaint 

Any Individual may report a complaint to MODS’ Conduct CommiGee. A complaint must be in wri5ng and 
must be filed within fourteen (14) days of the alleged incident or within fourteen (14) days of the end of 
the sport/league/compe55ve season, at the discre5on of the individual filing the compliant. 

A Complainant wishing to file a complaint outside of the fourteen-day period must provide a wriGen 
statement giving reasons for an exemp5on to this limita5on. The decision to accept, or not accept, the 
complaint outside of the fourteen-day period will be at the sole discre5on of MODS or the Case 
Manager, as applicable. This decision may not be appealed. 

At MODS’ discre5on, MODS may act as the Complainant and ini5ate the complaint process under the 
terms of this Policy. In such cases, MODS will iden5fy an individual to represent MODS as the Case 
Manager. 

Resigna5on or lapsing of membership aTer a complaint is filed does not preclude discipline being 
pursued under this Policy. 
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6.0 Dispute Resolu5on Op5on 

The maGer will first be referred to MODS’ Conduct CommiGee (or designate) for review, with the op5on 
given to the par5es to resolve the dispute via Alternate Dispute Resolu5on (ADR) and/or media5on. 
Should the par5es unanimously agree to proceed using ADR and/or media5on, the process set out in the 
Dispute Resolu5on Policy shall be followed from this point. Should the par5es not agree, the discipline 
and complaints process contained here shall be followed. 

7.0 Case Manager 

Upon receipt of a complaint, the MODS Conduct CommiGee chair will act as Case Manager to oversee 
management and administra5on of complaints submiGed in accordance with this Policy. Such an 
appointment is not appealable. 

The Case Manager is responsible for following the Procedures and ensuring procedural fairness in 
delivering a decision in a 5mely manner. 

8.0 Procedures 

8.1 Administra5on 
8.1.1 The Case Manager determines if the complaint is frivolous or outside the jurisdic5on of 

this Policy and dismissed immediately, or whether it is not frivolous and within the 
jurisdic5on of this Policy. 

8.1.2 The Case Manager no5fies the Par5es about whether the complaint is accepted or 
denied, and of the applicable next steps. The Case Manager’s decision to accept or 
dismiss the complaint may not be appealed. 

8.1.3 The Case Manager appoints an Inves5gator to collect informa5on from all Par5es, 
including witnesses to the incident. 

8.1.4 The Case Manager appoints the Discipline Panel, if necessary. Generally, the Conduct 
CommiGee will serve as the Panel. 

8.1.5 The Case Manager coordinates all administra5ve aspects and set 5melines 
i. The Case Manager will decide the format under which the complaint will be heard, 

generally document review. A Complainant may request an alternate format of 
hearing. The final format decision by the Case Manager may not be appealed. 

8.1.6 The Case Manager provides administra5ve assistance and logis5cal support to the 
Discipline Panel as required. 
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8.1.7 The Case Manager provides any other service or support that may be necessary to 
ensure a fair and 5mely proceeding. 
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8.2 Hearing Procedures 
The hearing will be governed by the following procedures: 

i. The Par5es will be given appropriate no5ce of the day, 5me, and format. 
ii. Copies of any wriGen documents which the Par5es wish to have the Discipline Panel 

consider will be provided to all Par5es, through the Case Manager, in advance of the 
hearing. 

i. Individuals will be given the opportunity to review their statements prior to 
being sent to the other Par5es. 

iii. The Par5es may be accompanied by a representa5ve, advisor, or legal counsel at their 
own expense. 

iv. The Discipline Panel may request that any other individual par5cipate and give evidence 
for the hearing. 

v. The Discipline Panel may allow as evidence at the hearing any evidence and document or 
thing relevant to the subject maGer of the complaint, but may exclude such evidence 
that is unduly repe55ous, and shall place such weight on the evidence as it deems 
appropriate. 

vi. The decision will be by a majority vote of the Discipline Panel. 

If the Respondent acknowledges the facts of the incident, the Respondent may waive the 
hearing, in which case the Discipline Panel will determine the appropriate sanc5on. The 
Discipline Panel may s5ll hold a hearing for the purpose of determining an appropriate sanc5on. 

The hearing will proceed in any event, even if a Party chooses not to par5cipate in the hearing. 

If a decision may affect another party to the extent that the other party would have recourse to a 
complaint or an appeal, that party will become a Party to the current complaint and will be 
bound by the decision. 

In fulfilling its du5es, the Discipline Panel may obtain independent advice. 

9.0 Decision 

ATer hearing and/or reviewing the maGer, the Discipline Panel will determine whether an infrac5on has 
occurred and, if so, the consequences or sanc5ons to be imposed. Within fourteen (14) days of the 
hearing’s conclusion, the Discipline Panel's wriGen decision, with reasons, will be distributed to all 
Par5es and MODS by the Case Manager. In extraordinary circumstances, the Discipline Panel may first 
issue a verbal or summary decision soon aTer the hearing’s conclusion, with the full wriGen decision to 
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be issued before the end of the fourteen-day period. The decision will be considered a maGer of public 
record unless decided otherwise by the Discipline Panel. 
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10.0 Sanc5ons 

The Discipline Panel may apply disciplinary sanc5ons, singularly or in combina5on: 
i. Verbal or wriGen reprimand 
ii. Verbal or wriGen apology 
iii. Service or other contribu5ons to MODS 
iv. Removal of certain privileges 
v. Suspension from certain teams, events, and/or ac5vi5es 
vi. Suspension from all MODS ac5vi5es for a designated period 
vii.  Withholding prize money or awards 
viii. Payment of the cost of repairs for property damage 
ix. Suspension of funding or endorsements from MODS or from other sources 
x. Expulsion from MODS 
xi. Any other sanc5ons considered appropriate for the offense 

Unless the Discipline Panel decides otherwise, any disciplinary sanc5ons will begin immediately, 
notwithstanding an appeal. Failure to comply with a sanc5on as determined by the Discipline Panel will 
result in an automa5c suspension un5l such 5me as compliance occurs. 

Infrac5ons that result in discipline will be recorded and records will be maintained by MODS. This 
includes, where warranted, records demonstra5ng the comple5on of the required tasks. 

MODS may determine that an alleged incident is of such seriousness as to warrant suspension of an 
Individual pending comple5on of a criminal process, the hearing, or a decision of the Discipline Panel. 

11.0 Criminal Convic5ons 

An Individual’s convic5on for a Criminal Code offense will be deemed an infrac5on under this Policy and 
may result in expulsion from MODS.  MODS may determine that a convic5on is of such a serious nature 
as to warrant suspension of an Individual, pending review by the Discipline Panel. 

12.0 Confiden5ality 

The discipline and complaints process is confiden5al and involves only the Par5es, the Case Manager, the 
Inves5gator, the Discipline Panel, and any independent advisors to the Discipline Panel. Once ini5ated 
and un5l a decision is released, none of the Par5es will disclose confiden5al informa5on rela5ng to 
discipline or the complaint to any person not involved in the proceedings. 
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13.0 Timelines 

If the circumstances of the complaint are such that adhering to the 5melines outlined by this Policy will 
not allow a 5mely resolu5on to the complaint, the Discipline Panel may direct that these 5melines be 
revised. 

14.0 Records and Distribu5on of Decisions 

Other individuals or organiza5ons, including but not limited to, na5onal sport organiza5ons, provincial 
sport organiza5ons, and sport clubs, may be advised of any decisions rendered in accordance with this 
Policy. 

15.0 Appeals Procedure 

The decision of the Discipline Panel may be appealed in accordance with MODS’ Appeals Policy.
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